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DIGITAL FREIGHT BOOKING & OPERATIONS

WE OPEN THE
WORLD TO YOU.

Designing a connected global shipping experience — from searching container rates
to booking, payment, live tracking, invoicing and insurance.

SHIP:? B e e fiq p moee

{;] Dashboard loag als Sl WE OPEN THE
@ Book Shipment CUSTOMIZED
Manage your shipments, track containers and grow your business with SHIP247. SHIPPING SOLUTIONS
[0 My Shipments
ACTIVE SHIPMENTS QUOTES INVOICES DUE CONTAINERS IN TRANSIT
» &
B cusss @ 6 ..2. . @ 3 T1I 3 . 2 1‘1. . ﬁ] 5 .1*zl
@ Invoices
BOOK A NEW SHIPMENT ant quote and book in minutes
@ Insurance RT OF QRIGIN 3T OF DESTI? N {TAINER JPMENT TYPE
= : GET QUOTE
@ Jebel Ali, UAE ©  Napoli, Italy . i 20 FCL : &, Standard
B Documents
5} Support LIVE TRACKING View all shipments - UPCOMING DELIVERIES View all =
MAERSK DEPARTED EST. ARRIVA RANSIT TIM & CIMﬂ CG.M ) 22_4‘?' 2024 5
@ ; s # IN TRANSIT 14 Mar 2024 22 Apr 2024 38 Days Jebel Al & Mapali #® In Transit
MEDUS876543 3
Jebel Ali, UAE Mapoli, italy MsC 28 Apr 2024
@ Jebel Ali & Jeddah ® In Transit ’
MEED . é 'ﬁ EVERGREEN 05 May 2024 3
ACCOUNT Jebel Ali Napoli Delivered Shanghai = Napoli ® On Schedule
SUPPORT? Departe Arriving
- 14 Mar 22 Apr MAERSK 12 May 2024
Surteamis hiore I:E’ Singapore = Genoca ® On Schedule >
to help you 24/7.
—
| CONTACT us —>_>|
e RECENT BOOKINGS View all = INVOICES & PAYMENTS View all =
® 2 invoices Due $12,480
S24700123 Jebel Ali & Napol 20" FCL Standard 14 Mar 2024 #® In Transit & @® 3 Paid (Last 30 days) $ 24,900
$ 12,480
@® 1Upcoming $5320
524700122 Shanghai =+ Jebel Ali 40° FCL Standard 10 Mar 2024 ® Delivered o) Total Gutstanding
$24700121 Jebel Ali = Jeddah 40" High Cube Refrigerated 05 Mar 2024 #® In Transit o
524700120 Singapore 2 Genoa 20' FCL Standard 28 Feb 2024 #® On Schedule @ TNSURANCE CLAIMS Nisveall <3
52470019 Jebel Ali - Napali 40' FCL Standard 18 Feb 2024 ® Delivered & G '| Active Claim 2 Hessivad o Pending
RECEMT ACTIVITY View all =
CLIENT PORTAL : ILLUSTRATIVE DASHBOARD CONCEPT
GLOBAL LOGISTICS END-TO-END PRODUCT DESIGN WEB PLATFORM + ADMIN PORTAL API-DRIVEN EXPERIENCE
PROJECT ROLE EXPERIENCE SCOPE
SHIP247 UX /Ul & Product Design Public site + Customer + Admin Research framing - Ul System

One booking journey. Many shipping providers.
A platform concept connecting shipment discovery, price comparison, service selection, payment, documentation, live milestones and post-booking
support.
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01 PROJECT OVERVIEW SHIP?” | PRODUCT DESIGN

Freight shipping is complex. Booking it
should not be.

A product-design case study for a platform that helps people and businesses explore international shipping
options and manage container bookings from one place.

INDUSTRY PLATFORMS AUDIENCE MY SCOPE

FreightTech 3 touchpoints B2B + individuals End-to-end

International shipping, container Public booking website, customer Importers, exporters, freight User journeys, information
logistics and digital commerce. workspace and operations admin. buyers and logistics operators. architecture, wireframes, Ul and

admin workflows.

The product idea . o

EP BENEFITS SERVICES RESOURCES WORK WITH US Q S LoGIN/RE(

Booking a container across borders often requires interacting with
different carriers, schedules, freight charges, ports and operational

teams. SHIP247 was envisioned as a single place where users can
WE OPEN THE

search by origin, destination, equipment and date, compare available WDRLD TD YOU

options and continue all the way through post-booking service.

CUSTOMIZED SHIPPING SOLUTIONS

My design responsibility covered the customer-facing discovery and
booking journey, customer self-service dashboards, operational ey e e s

administration, payment and invoice journeys, insurance claims, _ o)
container status and carrier/port information structures.

A booking interface is only the beginning. The real product
needs to support the full shipment lifecycle.

NEFITS EASY PROCESSING

When packages are processed and shipped quickly, customers receive

; their orders sooner, which can lead to increased satisfaction and loyalty.
This can help businesses build a strong reputation for reliability and

promptness, which can lead to repeat business and positive word-of-

mouth referrals.

Fast processing can help businesses streamline their shipping operations,

reducing the time and resources required to get packages out the door.

This can help businesses save money and increase profitability.

With faster pr ing, can provide customers with real-time

tracking and visibility into the status of their shipments. This can help

customers plan and prepare for delivery, reducing the risk of missed

deliveries or delays.

TOP DEALS view aw

< aoFT $ 2341 & aoFt $ 3220 40FT $ 4556
I I naPoLI, ITALY IS JEBEL ALI UAE IS JEBEL ALI UAE | | NAPOLI, ITALY IS JEBEL AL UAE 1 | NapoLI, ITALY

ORIGINAL WEB DESIGN - SHIP247 LANDING EXPERIENCE

Discovery Transaction Operations Data

Search and compare routes Book, add services, pay Track, document, resolve Ports, carriers, inventory, rates
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02 THE PROBLEM SHIP?” | PRODUCT DESIGN

One shipment. Too many disconnected
steps.

The friction was not limited to rate search: customers also needed reliable information, transparent
decisions, clear payment steps and visibility after booking.

BEFORE / DISCONNECTED EXPERIENCE AFTER / CONNECTED SHIP247 EXPERIENCE

01 Fragmented rates 01 Unified search
Customers may compare carriers and shipping schedules across Search routes, dates and equipment from one consistent entry
multiple sources. point.

02 Unclear total cost 02 Comparable options
Freight, port charges and optional services can be difficult to Present relevant shipping alternatives, transit times and price
understand together. structure.

03 Repeated handoffs 03 Guided checkout
Booking details, documents, payments and follow-ups can live in Handle add-ons, shipment details, payment and confirmation in
different channels. seqguence.

04 Low shipment visibility o4 Self-service operations
Status updates and exceptions can be hard to trace once a Provide tracking milestones, invoices, documents and claims in one
container is moving. workspace.

How might we turn a high-consideration international freight process

into a clear, trustworthy, end-to-end digital journey?

Why this matters to users Why this matters to operations

Freight decisions require accuracy and confidence. A user should Carrier data, port records, booking status, container availability, billing
understand which route they selected, what is included in its price, and exception handling must remain consistent across customer and
what comes next, and where their shipment stands. admin experiences.
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03 USERS & NEEDS SHIP?” | PRODUCT DESIGN

Different people. One connected shipment.

The system serves customers making shipment decisions and internal teams supporting those decisions
through fulfillment and exceptions.

Individual shipper Business / importer Operations administrator
Goal Find a reliable route, understand the Goal Compare shipping options and manage Goal Keep quotes, reservations, provider
cost and complete a shipment without repeat shipments and related documentation integrations, container records and
specialized industry knowledge. efficiently. exceptions under control.

Needs Guided inputs, understandable Needs Filtering, quote details, booking Needs Status visibility, manageable data
terminology, clear checkout and visible next history, invoices, container tracking and tables, alerts, operational logs and
steps. account access. permissions.

Experience map: what each persona is trying to achieve

CUSTOMER QUESTION PLATFORM RESPONSE

Discover Can you ship my container on this route? Port search, dates, equipment and service options.
Evaluate Which route and carrier fit my requirements? Rate cards, filters, schedules and included charges.
Commit What exactly am | paying for? Transparent price breakdown and structured checkout.
Manage Where is my shipment and what do | need to do? Milestones, documents, invoices and exceptions.
Resolve What happens if something goes wrong? Support, insurance claim submission and claim status.

Design principle: The public booking flow optimizes comprehension and conversion; the customer portal optimizes self-service and
confidence; the admin portal optimizes oversight and issue resolution.
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o4 INFORMATION ARCHITECTURE SHIP?” | PRODUCT DESIGN

Three surfaces. One shipment data model.

The experience was organized around three user environments with different permissions but consistent
booking, shipment and document records.

SHIP247 CORE PLATFORM

Shared booking, shipment, document and event records

01/ Public website 02 / Customer portal 03 / Admin workspace
e Homepage & shipping search e Overview dashboard e Operations overview
e Origin / destination port selection e Quotes & bookings e Bookings & customers
e Filter & compare rates e Shipments & live tracking e Carrier rate integrations
e Add-on services ¢ Invoices & payments e Container inventory visibility
e Shipment detail & payment e Documents e Ports, routes & schedules
e Registration / sign in e Insurance claims ¢ Invoicing & claims
e Profile & notifications e Exceptions, reports & access

CONNECTED DATA & SERVICE LAYER

Carrier data Ports Booking engine

Rates, schedules and availability Searchable global locations Quotes, order status and references
Payments Tracking Claims

Transaction state and invoices Events, milestones and exceptions Evidence, review and decisions

The design anticipates carrier and port APIs. Actual coverage, availability and refresh intervals depend on each connected data provider; illustrative
screens should not be treated as proof of live integrations.
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05 CORE USER FLOW SHIP?” | PRODUCT DESIGN

From a route search to a confirmed booking.

The booking journey reduces uncertainty by presenting decisions in the order a customer needs to make
them, including recovery states when an option is unavailable or payment fails.

01 02
Enter shipment requirements N Search carrier options N Results available?
- N . . I Decision
Origin - destination - equipment - date Routes, schedules, prices and availability
NO Show empty state - edit criteria or request support YES Compare / filter - select a quote
03 04 05
Choose optional services 5 Review shipment details 5 Pay and confirm
Customs - inspection - insurance - free time Summary and full price breakdown Payment method - verification - receipt

Confirmation = booking reference = invoice -

PAYMENT FAILED Explain failure, preserve booking and retry safely PAYMENT SUCCESS N
racking

Progressive disclosure keeps the user focused: search first, compare next, configure the shipment, then commit with full cost
visibility.

SHIP"

END-TO-END USER JOURNEY WE OPEN THE
WORLD TO YOU

BOOK A CONTAINER SHIPMENT e = eaes
IN 10 SIMPLE STEPS 9. i

FROM SEARCH TO DELIVERY, SHIP247 MAKES GLOBAL SHIPPING SIMPLE,
TRANSPARENT AND RELIABLE.

1 SEARCH SHIPMENT 2 VIEW RATES 3 COMPARE OPTIONS 4 CHOOSE ADD-ON SERVICES 5 REVIEW SHIPMENT DETAILS
[ or ion Gat re t oY Che ar Al L iataile

o 1o fit Confirm your shipr

@ FEATURED FASTEST CHEAPEST . @ JEbE|IR|I. HAE
Jebel Ali, UAE M e L Custom Clearance $100 Hasinyation Napoli, ltaly
R 4,
S, MAERSK $4,556 > ntainer 1% 40" Standard
S . Featured F sct Vegetables
Napoli, Ital " magrsk g i
@ Napoli aly — M Msc $4320 > — W $4,556 — Q@ inspection Service  $400  — PIss fhme )
ETD/ETA 14 Mar = 22 Apr
M =20FcL e tO) 32 Days - - g
Y EVERGREEN $4,850 > O e il i -, [— ot st Freight Charges $4,320
B 23Mar 2024 o« 2z Apuages : i
ﬂ] CMA CGM $4,650 > @ Rout Jebel Ali = Napoli ) D Port Charges $180
ﬂm Premium Container
Add-on Services $500
BN e " Total (USD) $5,200
— — = ? = > )
VA
6  SECURE PAYMENT 7  BOOKING CONFIRMATION 8  LIVE CONTAINER TRACKING ©  INSURANCE CLAIM 10 DELIVERY COMPLETED

vMake a secure payment online Your shipment has beer

AND INVOICE

Receive instant

(IF NEEDED)

details via email 2

ILLUSTRATIVE JOURNEY MAP - SEARCH > COMPARE > BOOK > TRACK > RESOLVE
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06 SECONDARY USER FLOWS

SHIP?” [ PRODUCT DESIGN

Booking is a milestone, not the finish line.

Three supporting flows were designed to provide continuity after checkout and to enable operational staff

to manage records without manual handoffs.

rrow o Tracking & shipment exceptions

Open shipment -> Fetch events Show timeline -> Check exception?
Normal: milestone updates / ETA - Exception: alert, documentation, support action
rrowe  [nsurance claim submission
Select booking -> Claim category Add evidence -> Submit for review
Under review: progress and requests for more information - Resolved: decision and supporting documents
rrowe  Admin / carrier-data lifecycle
Sync carrier data > Validate / map Publish rates > Monitor booking
Valid: available for user search - Invalid: flag sync error and prevent misleading availability

UX RULES BUILT INTO THE FLOWS

| Status language

Separate quote, booked, in transit, delivered and exception states; do not
collapse them.

A  Traceability

Attach milestones, invoices and claims to the same booking or shipment
reference.

SHIP247 - UX CASE STUDY

Recovery paths

Retain user input across errors and provide specific next steps rather than
generic failures.

Role security

Customers see their own records, while admin actions remain permission-
scoped.

DESIGN THINKING / PRODUCT SYSTEM / END-TO-END EXPERIENCE 07 /15



07

LOW-FIDELITY WIREFRAMES

Structure before visual polish.

The grayscale stage explored hierarchy and spacing across public discovery, booking, customer

workspaces and admin operations.

01. LANDING PAGE / HERO SEARCH

SHIP247 MAATS  SEGES  RSOUMCES WORGWTMUS Q& 1otei/eecisiER SHIP247 BMPTY  sovrs  mrsmcrs  wommis B oom/epen SHIP247 e wess Msbece nomemin QA Loee/ s
SEARCH REEUL-TS o ADOITIONAL SERVICES T DETALS
yy— 2 3
g8 4 @ Jobel Al UAL % 20 FCL E
WE OPEN THE SELECT ADDITIONAL SERVICES
FILTERS FEATURED FASTEST CHEAPEST
WORLD TO YOU o e R
CUSTOMIZED SHIPPING SOLUTIONS [ MARIES 38 0aps $2,341 o =t
Insurance
Jabel A% Pt Bakd Mt
TRAMSPORTOY ¥ PCKUPAOELVEAY N TYPEORSHEHENT Bt macich w0 @D
— = a Ms5C 38 0ays $2|4 80 @ Premium Container
@ i
e Pac e Wawet @ Additional Container Free Time at POD $0 - o/ +
EVERGREEN 77 ocppd $2.290 (B Hazardous Cargo Handing 5250
o e d
WHY SHIP247
° e °
I age. O e I
LIAE M iy
@ GLOBAL REACH % FAST & RELIABLE @ COST EFFECTIVE
maceMm ©°
CMACEH oem  muw - Day. $2,560 < BACK CONTINUE
EVERGREEN
Jotsel A% Pt Said Mapoll
04. USER DASHBOARD 05. ADMIN DASHBOARD 06. LIVE TRACKING SCREEN
SHIP247 L Rt SHIP247 -, SHIP247 swowrm smwces miowces wooemis Q| J0 MmO
G (Ombbors e 0 Sl ADMIN OVERVIEW LIVE TRACKING
B Seck Sripment o B shomess £ ? . it
1428 +um 862 1 $245,820 - 320 - i
B ® g B 3 B 2 @ 5. i
& Cusiomers BEOKINGS OVER TIME e SHIPMENT STATUS
B woes Jubel Al UAE Kapol, itaty 1 Mar 2024 22 Apr 2024 38 Days
BOOK A HEW SHIPMENT B e
B aurance »
ki PO e B Contuners 862 i sl ® L ®
E‘. o b AL | e Jobal Al F‘e:lm Mepaii od
B e | . s et s
O sees ,, o
LIVE TRACKING UPCOMING DELIVERIES
@ mepons
HAERSK — oo :2 o CLRRENT LOCATION SHIPMENT DETAILS
7 e ol @ setops RECENT SHIPHENTS Toe ROUTES
P 10 Age 2004 L
* - L ] = a . ™
st [ vapen '
pot Py - EVERGREEN 05 Hay 2036 sroons g e \‘I
g veEnsk 12y 1034 sl § — / Pl =
RECENT BOOKINGS . — ¥ M 2004 AL R [ XPLORER
s2aroo - 1 / WIUTC
IMVOICES 6 PAYMENTS BI4r000 " .
el e T e
-\ s e S =
L $12,480 .
= Pk L (e

02. SEARCH RESULTS

GRAYSCALE WIREFRAMES - SEARCH / RESULTS /| CHECKOUT / CUSTOMER DASHBOARD / ADMIN DASHBOARD / TRACKING

SHIP?” [ PRODUCT DESIGN

03. BOOKING / CHECKOUT STEP

01— Find 02 — Compare 03 — Book 04 — Manage

Prominent search fields, service filters
and route data help users identify
available options.

Search filters, rate cards and
expandable details support informed
price and transit-time comparison.

A stepper exposes selected services,
shipment details, cost breakdown and
checkout actions.

Dashboard cards, tables and milestone
timelines prioritize active shipment
status and exceptions.

ame decision Keep the primary action visually persistent, separate filters from results, and make shipping status visible without forcing users into

the details page.
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08 ORIGINAL WEBSITE DESIGN SHIP?” [ PRODUCT DESIGN

The customer journey starts with a clear
search.

Your provided SHIP247 designs establish the public-facing visual language: spacious white canvas, deep
purple typography, precise red CTAs and minimal form styling.

BENEFITS SERVICES RESOURCES WORK WITH US Q S LOGIN /REGIS'

27
1IP2‘7 SHIP BENEFITS SERVICES RESOURCES WORK WITH US Q 2 LOGIN/REGISTER

SEARCH RESULTS

ﬁ = i JEBEL ALI, UAE NAPOLI, ITALY 20" FCL a

WE OPEN THE

FILTER HOT DEALS
TYPE OF CONTAINER o ;
® 20 stangard 4 MAERSK T S o o 35220
40 Standard 1,308.08.1 EeseL AL vae | ] NapoLLITALY
CUSTOMIZED SHIPPING SOLUTIONS 40" High Cube $9999 VIEW DETAILS >
uae 320475 iy

20" Refrigerated
3 & > = - 7
; o sooknow [l =
40" Refrigerated Ry By e 40FT $ 3220

I JEBELALLUAE | ] NAPOLLITALY

services &
WoRE opTIONS. ] e VIEW DETAILS
TRANSPORT BY N PICKUP AND DELIVERY N TYPE OF SHIPMENT N 4 MAERSK 8: e 8 4 5-04-08
LeL 40T $3220
i EoeeeLanvas | Inapo.may
E s e $9999
b 8 = = VIEW DETAILS >
' AirFreight ———o scoknow [l VIR DETAR.
AEsER AR
Custom Clearance R 4oFT $ 3220
Eoeseaoas |l NapoLL iy
Surveyor Services FRICE BREAKDOWN
999 VIEW DETAILS. >
G LINE i $999 e :
$999 40FT $ 3220
MAERSK .
$999 I seseLaciua | | NapoLLiTALY
Evergreen ory Chargy $999 VIEW DETAILS >
CMA CGM
‘e T 2023-04-08
) GREENLINE g.m } 8rr 187357
- 150898
=NEI I I S EASY PROCESSING
une szons ey $9999
When packages are processed and shipped quickly, customers receive > =
’ : : . ——— o scoknow [
- ; their orders sooner, which can lead to increased satisfaction and loyalty. AEJER TNAR
3 This can help businesses build a strong reputation for reliability and
promptness, which can lead to repeat business and positive word-of- =
mouth referrals.
i CMA CGM 8“" . 8;:
Fast processing can help businesses streamline their shipping operations,
reducing the time and resources required to get packages out the door.
This can help businesses save money and increase profitability.
o $9999
With faster processing, businesses can provide customers with real-time e e — 9
tracking and visibility into the status of their shipments. This can help AEIEA AR
customers plan and prepare for delivery, reducing the risk of missed %
deliveries or delays.
e o) 2023-04-0
& GREENLINE (.cra o1 @ o
1308.98
we e $9999
TOP DERALS viEw AL b Y
£ CMACGM . ' @F
, - - my $9999
b o $ 2341 & Gorr $ 3220 © aort $ 4556 ! b 17
AcsER AR
| I NaPOLL, ITALY I JEBEL ALI, UAE IS JEBEL ALI, UAE | | NaPOLI ITALY = JEBEL ALI UAE | | NapOLL, ITALY
<l 3|42
01: LANDING PAGE — HERO SEARCH, BENEFITS, FEATURED DEALS 02 - RESULTS — FILTERS, RATE OPTIONS, TRANSIT INFO

Clear entry point Decision-friendly results Consistent conversion

Search inputs translate complex shipping Filters and featured / fastest / cheapest sorting Red calls to action anchor the decision
requests into a short and familiar form. help users assess their trade-offs. moments throughout the journey.
SHIET = mmm senm e womems B B wmr

Account creation

An individual or company account bridges public booking with ongoing customer self-service and booking history.

ORIGINAL SIGN-UP SCREEN
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09 GUIDED CHECKOUT SHIP?” | PRODUCT DESIGN

Break complex booking into smaller
commitments.

Add-on selection and shipment review were treated as decision stages, not one long form. Each step has a
clear purpose and an understandable next action.

BENEFITS SERVICES RESOURCES WORK WITH US Q 2
BENEFITS SERVICES RESOURCES WORK WITH US
ES SHIPMENT DETAILS PAYEMENT
SHIPMENT DETAILS PAYEMENT —{@
SHIPMENT DETAILS
DO YOU NEED THESE ADDITIONAL SERVICES RIG N
Jebel Ali, UAE Napoli, Italy

Custom Clearance $100 Yes . DATE TAINER TYPE
23 March 2023 1x40' Standard

il ? T R
Insurance Will be quote after“b.cgk\.ng.:. E
3 2 VEGETABLES 7 Days

Pre Shipment Inspection Service $4000
Pickup Charges $999
Origin Port Charges $999
Premium Contianer
Destination Port Charges $999
R = : Freight Ch 999
Additional Container Free Time at POD $0 - o/8 + 18 arges ¥
Delivery Charges $999

PROCEED Sl

Product *

< BACK PROCEED

SERVICES RESOURCES CONTACT

CUSTOMS CLEARANCE LOAD CALCULATOR +09-000-000-0000
SERVICES RESOURCES CONTACT

INSPECTION SERVICE DISTANCE & TIME info@ship247.com

COMPANY CUSTOMS CLEARANCE AD CALCULATOR +09-000-000-0000

WITH US DEALS ROUTE PLANNER

BLOG INSPECTION SERVICE DISTANCE & TIME info@ship247.com

WORK WITH US DEALS ROUTE PLANNER

HELP

03 - OPTIONAL SERVICES — ADD-ONS, INSURANCE AND FREE TIME 04 - SHIPMENT DETAILS — TRANSPARENT PRICE BREAKDOWN
STEP 01 STEP 02 STEP 03
Configure Verify Complete
Choose only the services relevant to the Review origin, destination, dates, equipment, Move to a secure payment step and retain a
shipment, with cost and availability guidance. cargo and line-item charges before payment. clear confirmation reference and invoice.

The interface should never require customers to guess whether an add-on is included, optional or priced after booking.
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10 HIGH-FIDELITY EXPLORATION

SHIP?” [ PRODUCT DESIGN

Comparison and checkout, designed as one

system.

The following concepts extend your original website language to a consistent search-results and checkout

experience. Sample values and carrier names are illustrative.

SHIP"

BENEFITS SERVICES RESOURCES WORK WITH US Q g LOGIN / REGISTER
245 results found from Jebel Ali, UAE to Napoli, Italy
. v
3
(th Jebel Ali, UAE X o Q© Napoli, Italy i} 20' FCL m
FILTER Reset Al O FEATURED FASTEST CHEAPEST HOT DEALS
TYPE OF CONTAINER *| MAERSK SPECIAL RATE
@ 14 Mar 2024 Y e $ 2341 20 FGL
20" Standard % EA] . $2,341
@ Ly - MAERSK @ETA 2Apr2024 38 Days
40 Standard = 5 Napol Italy
40' High Cube bl © e
Jebel Ali Port Said Napoli sooxnow > MM VIEW DETAILS >
20" Refrigerated AE anshipment )
40’ Refrigerated Ms¢ SPECIAL RATE
B
SERVICES @ ETD 16 Mar 2024 uSITTIV $ 2,680 $2,680
P 5
% Msc @ 25 Apr 2024 40 Days Jebel Ali, UAE o Napoli, ltaly
v/| FCL 16 Mar 2024 25 Apr 2024
® & o =
LeL | ( VIEW DETAILS
Jebal Al Gioia Tauro Napoli sooknow > NN ‘
Trucking u =)
m, EVERGREEN  SPEGIALRATE
o et ® e §385s
SO S &5  EVERGREEN Ll o 5 ST T $2,520 Jebel Ali, UAE > Napoli, Italy
Surveyor Services @ 28 Apr 2024 42 Days st 26000 2024
® é, o) 3 VIEW DETAILS >
SHippING Ling seset Singapere Napol o)
Maersk ¢ g = CMA CGM SPECIAL RATE
e
e =" 20FcL $2,410
- 6] 17 Mar 2024 5! Jebel Ali, UAE L4 Napoli, Italy
Evergreen e CMA CGM $2,410 s i ) Bidia
2= ® 26 Apr 2024 39 Days 7 Mar 2024 6 Apr 2024
CMA CGM
VIEW DETAILS >
& o
Hapag-Lloyd -
Jebel All Maita Napoli sooknow > AN HAPAG-LLOYD
g : L % SPECIAL RATE
PRICE RANGE DS $2,760
o i i 2004 - Jebel Ali, UAE 3 Napoli taly
® ® && HeracLLOYD ps e S 1bids $2,760 27 Apr 2024
$500 $10,000 2 e 4 »
& VIEW DETAILS =
L @ 0
fiaia el g H ‘

SEARCH RESULTS CONCEPT - CARRIER COMPARISON AND FILTERS

Search & compare

Route and equipment filters, price emphasis, line-level details, transit time and a direct booking action.

SHIP"

BENEFITS SERVICES RESOURCES WORK WITH US Q & LOGIN/REGISTER
ADDITIONAL SERVICES SHIPMENT DETAILS PAYMENT
° )
SHIPMENT DETAILS SHIPMENT SUMMARY
PORT OF ORIGIN RT OF DESTIN
MAERSK
®  Jebel Ali, UAE @  Napol, Italy [ﬁ o, ® INTRANSIT
RE DATE
Jebel All, UAE Napoli, ltaly
£ 14 Mar 2024 & 20" FCL - Standard ° & P
38 Days
SR COTENS 14 Mar 2024 22 Apr 2024
@ Vegetables
& co 20" FCL - Standard
@ Vegetables
PRICE BREAKDOWN
i 14 Mar 2024
Freight Charges $3,220
Pickup Charges (Jebel Ali) $450 22 Apr 2024
Destination Port Charges (Napoli) $680
[©) 38 Days
Documentation Charges $120
Other Charges $50
Total Price $ 4,520 ( CETAcuote
Need to make changes? Return to previous
ROD! C N. steps to update your shipment details or
additional services.
g N
& < BACK Y, PROCEED

ABOUT

SERVICES RESOURCES.

CHECKOUT CONCEPT - PRICE BREAKDOWN AND SHIPMENT SUMMARY

Review & proceed

SHIP247 - UX CASE STUDY

One final source of truth for charges and shipment details before proceeding to payment.

CONTACT

FOLLOW US

+09-000-000-0000

info@ship247.com

DESIGN THINKING / PRODUCT SYSTEM / END-TO-END EXPERIENCE
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11 CUSTOMER PORTAL

SHIP?” [ PRODUCT DESIGN

Give customers control after they book.

The customer workspace brings active shipments, quote activity, outstanding invoices, booking history and
insurance status into a single overview.

SHIP

(1] Dashboard
@ Book Shipment
D My Shipments
@ Quotes

[F  invoices

7 insurance

D Documents
63 Support
MNEED
ACCOUNT
SUPPORT?

Qur team is here
to help you 24/7.

—
( CONTACT Us —T)
e e e

@ Search sipments; containers

WELCOME BACK,

JOHN DOE

Manage your shipments, track containers and grow your business with SHIP247,

ACTIVE SHIPMENTS

@ 6:-‘2

QUOTES

@ 3 T
BOOK A NEW SHIPMENT

© Jebel All, UAE © Napoli, Italy

INVOICES DUE

21‘1

f 20°FCL

Vg Jo

John Doe
Inelivielual A

‘WE OPEN THE
WORLD TO YOU”

CUSTOMIZED
SHIPPING SOLUTIONS

CONTAINERS IN TRANSIT

lﬁ 5Tz

Get an instant quote and book in minutes
GET QUOTE
& Standard

LIVE TRACKING View all shipments - UPCOMING DELIVERIES View all =
BT AR i &y CMAcoM 22 Apr 2024 5
MAERSK Jebel Ali  Napoli i Trans
@ 2 ® IN TRANSIT 14 Mar 2024 22 Apr 2024 38 Days L B randh
MEDUSE76543 AC :
Jebel Ali, UAE Napoli, Italy @ MSC 28 Apr 2024 5
j lebel Ali = Jeddah ® In Transit
6 & EVERGREEN 05 May 2024 5
Jebel Ali Port Said Napoli Shanghai =+ Mapoli ® On Schedule
4 Transhipment Arriving
Z2 Mar 22 Apr & MaERsK 12 May 2024 5
Singapore < Genos & On Schedule
RECENT BOOKINGS View all - IMNVOICES & PAYMEMNTS View all =
®  2Zinvoices Due $12,480
$24700123 Jebel Ali = Napoli 20'FCL Standard 14 Mar 2024 ® InTransit @ ® 3 Paid (Last 30 days) $24,900
$12,480
@ 1Upcoming $5,320
$24700122 Shanghai = Jebel Ali 40 FCL Standard 10 Mar 2024 @ Delivered @ Total Outstanding
524700121 Jabel Ali > Jeddah 40 High Cube  Refrigerated 05 Mar 2024 ® in Transit @
B - N i &
§24700120 Singapore = Genoa 20" FCL Standard 28 Feb 2024 @ On Schedule @ INSURANCE CLAIMS Vi al i
524700119 Jebel Ali » Napoli a0 - '
ebel Ali lapol 0" FCL Standard 18 Feb 2024 @ Delivered (& 0 'l Active Claim 2 asaiid o Pending
RECENT ACTIVITY iew all =
@ Shipment updated @ Invoice generated G Insurance approved Booking confirmed @ Quote created
( tainer MEDUOB7654. INV-2( 023 aim BCLM. )2 ..) 24700123 Q-2024-0456

rived at Port Sad

CUSTOMER DASHBOARD CONCEPT - BOOKINGS, LIVE STATUS, INVOICES, CLAIMS

At-a-glance confidence

Active shipments and invoices appear as scan-

friendly summary cards.

SHIP247 - UX CASE STUDY

ved

Actionable progress

Users can jump from a

shipment preview into

its full route and milestone history.

DESIGN THINKING / PRODUCT SYSTEM / END-TO-END EXPERIENCE

» Napoli 20 FCL - Nape

Self-service continuity

Invoices, support, insurance and documents
stay attached to the customer account.
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12 TRACKING / BILLING / CLAIMS SHIP?” | PRODUCT DESIGN

Visibility belongs to the full shipment
lifecycle.

The design connects container events with documents, payment information and exception handling rather
than treating each one as a separate product.

e — yevEE——— e | o e

& Back to My Shipments

() Dashboard = =
Ir IG G «  SHARE TRACKING )
@  Book Shipment Real-time tracking and detailed information for your shipment.
B HY Shipmeats S AAERSH conTaEr oepRTURE esT ARRIvAL
& 3 ® INTRANSIT 20"FCL 14 Mar 2024 22 Apr 2024
B quotes MEDU9876543 Standard Jebel Ali, UAE Napoli, Italy
A
@ rvoices ® o)
Jebel All Port said Delivered
& Insurance Departed Tranships ;
() oocuments
0 Support SHIPMENT ROUTE View full route = SHIPMENT DETRILS
@  Booking Number 524700123 [a]
ek tay + ®  Shipping Line MAERSK
g i g - &  Vessel Name MAERSK ALGOL
@ i~ @  voyageNo. 4328
<
NEED 2 @  Commodity Vegetables (Refrigerated)
ACCOUNT ¥
@  ContainerNo MEDUS876543 0
SUPPORT? ] o
Our team is here & ‘,\ B Container Type 20' FCL (Standard)
to help you 24/7. \ = Port Said
ety Y - 52 Mar 2024 LATEST EVENTS Viewall -
‘\ CONTACT US > ) 1 N In Transit - At Sea 28 Mar 2024
Y = - \~\_ e B Sobelk s T Mediterranean Sea 4
= ~d 4 Mar 2024 . :
1 ~e O Departed Port Said 22 Mar 2024
| Port Said, Egypt >
O Arrived at Port Said 22 Mar 2024
Port Said, Egypt ) (EE
O  Departed Jebel Ali 14 Mar 2024
DOCUMENTS Viewall = INVOICE & PRYMENTS T Sebalhll UAE S (S
8illof Lading . o) Invoice #INV-2024-00123 & i ¢, Container Gate In
=] POF » 248 KB & ued on 12 Mar 2024 Jebel Ali, UAE
@ o & $ 12,480
$ 12,480 NEED SUPPORT?
B Packing List & CONTACT SUPPORT
=] poreu20ke = p Bank Transfer Ourog n oo you
Certificate of Origin 0 F & info@ship247.com
B rorezoke = L VIEW INVOICE G +08:000-000-0000

LIVE TRACKING CONCEPT - MILESTONES, ROUTE MAP, DOCUMENTS

Live tracking Show a clear timeline, last reported event, estimated arrival and shipment identifiers. Freshness depends on the tracking feed.

23 ° John Doe
SHIP QU s rmens. o 2 - .
@ Dashboard CCOUNTCENTER WE OPEN THE
INVOICES & INSURANCE e
@ Book Shipment CUSTOMIZED
Manage your invoices, track payments and handle insurance claims in one place. SHIPPING SOLUTIONS
@D My Shipments
INVOICE OVERVIEW INSURANCE CLAIMS View all =
B cuotes
TOTAL OUTSTANOING PAID (LAST 30 DAYS) e L. TOTALINVOICES
B @ ] G @ c %
Bl $12,480 $ 24,900 $5,320 $ 42,700
2 Invoices Due 3 Invoices Fiecics 1 2 o 1
Active Claim Approved Pending Review Rejected
)  Insurance
CREATE NEW CLAIM
ZHVOIEEE) NPAYMENTS! ik, DOWNLOAD STATEMENT —
[ oocuments
ALL oUE PAID UPCOMING ——_—
€3  support CLM-24001 — ;
B Mar2023-Apr2024 v AlStas v Q Searchinvoice B Comanerbomage 2V $5600  (BendngRmiew >
B CLM-24000 12,300 = N
Cargo Loss $12, o =
INV-240123 Jebel Ali + Napoli 14 Mar 2024 28 Mar 2024 $ 4,560 ® Due @ \L P
NEED B ;‘E 2,3:: $3200 @ Rejected >
y Clo
ACCOUNT INV-240122  Shanghai > Jebel Al 10Mar2024 24 Mar 2024 $7920 ® Due ® 4
SUPPORT?
Our team s here INV-240121  Jebel Al + Jeddah 0SMar2024  0SMar2024  $2480  ® Paid ®
to help you 24/7. CLAIM STATUS TRACKER View Claim =
—— INV-240120 Singapore - Genca 28 Feb 2024 28 Feb 2024 $ 6,500 ® Paid @ i,
= B s
INV-240119  Jebel All - Napoli WFEb2024 18 Feb2024 $3,920 . ® & Contsiner Damage | Filed on 12 May 2024 | Clsim Amount: § 5,600
INV-240T18  Hamburg -» Duba 02Feb2024 16 Feb 2024 $ 5,680 ® Upcoming ® 4 o—oO

Claim Submitted Under Review
12 May 2024 14 May 2024
6% 1 2 3 4 5 >

REQUIRED SUPPORTING DOCUMENTS

RECENT TRANSACTIONS Viewall > 5 - 5 o
lease provide the following documents to process your claim
[@ Photos of damage (at least 3 clear photos) @ Uploaded ®
22Mar 2024 B Payment for INV-240121 TRX892540 %2480 °c
@ Commercialinvoice © Uploa ®
14 Mar 2024 @ invoice INV-240123 generated  TRX892339 $ 4,560 ® Invoice Issued
B Packing list Required Uplcad
Payment for INV-240120 TRX892338 -$6,300
B Biofilading /L) @ Uploaded @
B  invoice INV-240121 generated TRX892337 $2,480
. = [B  inspection report (i available) Required Upload
8Feb2024 B Payment for INV-240M8 TRX892336 -§ 3,920 @ Completed

INVOICES & INSURANCE CONCEPT - PAYMENTS, CLAIMS, REQUIRED EVIDENCE

Financial and claims Workspace Organize due invoices, transaction history, claim progress and required supporting documents in one place.
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13 BACK-OFFICE EXPERIENCES SHIP?” | PRODUCT DESIGN

Turn shipment volume into manageable
operations.

The admin interface was designed for oversight, reliable data management and intervention when
shipments, integrations or payments need attention.

SHIP" Q sowch v Bokir custmarconars (8w swesmn

Overview WELCOME BACK, WE OPEN THE

OPERATIONS TEAM rer g

CUSTOMIZED

@ ©

Monitor operations, manage shipments, and keep global trade moving with SHIP247. SHIPPING SOLUTIONS
Bookings
TOTAL BOOKINGS ACTIVE SHIPMENTS REVENUE (USD) customers cLam voLuMe
. o Bl e B o e | B o | B = v [
12% o 15% o 20%
1,248 |7 856 . $2,48M 7 312 ‘ 18
B iwoices
@  Inventory BOOKINGS OVER TIME P ——— I re— v SHIPMENT STATUS
® LKL @ AirFreight
&, PortsData N | @ inTransit as2
00 @ Delivered 214
® ouotes 0 856 e S
10 Total Shipments
ol Reports OnSchedue 68
. @ Delayed 36
i B
0 Cancelled 12
Feb pe Ma n . s > .
& settings
RECENT BOOKINGS View all TOP SHIPPING ROUTES ByBooads W
1 B0 Jebel AN - Napo G 246
NEED A A < 5
524700123 Al Futtaim LLC Jebel Ali -+ Napoli 20" FCL Standard ° ansit 4 Mar 4
SUPPORT? = el ” e ® 2 @ = shanghai + JebelAi C— 189
Our team is here $24700122  Globol Trade Co.  Shanghai + Jebel Al 40" FCL Standard ® Delivered 10 Mar 2024 @
t6 help you 24/7. 3 [ B Jebel Al > Jeddoh o— 156
524700121  DesertlLogistics  Jebel Al + Jeddsh 40’ HighCube  Refrigerated ® InTransi 05 Mar 2024 ®
( contactus » ) 4 4 @8 ] singapore - Genca -— 182
e /¥ $24700120  EuroImportsLtd  Singapore — Genoa  20' FCL Standard ® OnSchedde 28 Feb 2024 @
5 [= S JebelAl - Rotterdam NS 118
$24700119  ADNOCTrading  Jebel Ali =» Napoli 40'FCL Standard ® Delivered 18 Feb 2024 @
ALERTS & EXCEPTIONS View all TOP SHIPPING LINES By Bookings ~
A Container Delay OELAYED >
API Syne Issue e 1 MAERSK 324 em— 26%
5 o INTEGRATION >
2 M owsc 266 - 23%
Document Missing
hours ag DOCUMENTS =
\ & 3 2 3 e CMACGM 198 - 16%
® ot Congmation Fo > 4§ EVERGREEN 142 - 1%
Payment Pending s & Hapag-Lioyd 98 . 8%

PAYMENT >

ADMIN OVERVIEW - BOOKINGS, SHIPMENT STATUS, ROUTES AND EXCEPTIONS

0perations overview Booking status, alerts, shipping line activity and operational workload, with permission-based actions.

—-— e ———— 2| e -

() Dashboard WE POWER
GLOBAL TRADE

@  Sshipments Manage container inventory, ports data, shipping line integrations and rate management =
REAL-TIME DATA
RELIABLE OPERATIONS

1 operations

@@  Container inventory 3. Ports Directory i Shipping Lines B  Rate Management 2 APISynclogs
@@ Container Inventory

@ TOTAL CONTAINERS. AVAILABLE IN TRANSIT IN MAINTENANCE

Ford Rodtse @ 12,458 ' il 8,214 ' (fin 3,124 " R 1,120 "*

fh  Shipping Lines
68 Rate Management CONTAINER INVENTORY rop— I pS—— APT HEALTH STATUS view all
® All systems Operational
@ APlintegrations &
v All Types All Status All Locations All Conditions Lo £ MaerskaPl * Operational
& Users & Access R wMscam ® Operational
conAmER 10 Tvee AvaAsiLITY LocaTioN conorion status Last uppATED Actions
i CMACGMAPI o Operational
Repor " = o
B Repons MRKUASE7890 30" Standard ® Avilable Jebel A, UAE Good ® onvare 22 Apx 208
@ EvergroenaPl  » Operational
@ settings TCLUSB76543 40 HighCube @ InUse Napoli.ftaly o ® inTranst  21Apr2024
: JE  Hapaglioya APl ® Operationsi
CAIUIZ3SE7 40’ Standard ® Available Shanghai, China Excelient ® onvard 20 ApE 2024
MSKUT6S4321 20 Reefer ® inUse Singapore Good ® In Transit e ApLR02N DATA OVERVIEW
NEED EVERI4BEISS 40’ Standard ? Rotterdam, Nethedsnds  [Nesdepal]  [oldmiod]  1DAer20d 3, 892 M 24
SUPPORT? d :
Our team is here CMAUIIS?24 40’ Recter ® Available Jeddah, Saudi Arabia Excollent ® on vara e
to help you 24/7. e
e B 1246 o 98.5%
Gmmm & %) HMMUS7S3108 20’ Standard ® Available Busan, South Korea Good ® onvard ol L A
3 ONEUS642087  40'HighCube @ InUse Los Angeles, USA Good ® InTransit APgiacd
LATEST SYNC ACTIVITY View all 3
- ERIE I 2 8 J ® Maersk rates updated

®  Port data sync completed

PORTS DIRECTORY & ROUTE CONNECTIVITY MSC container inventory

Popular Rout 2 New ports added (12)
Global Map. opular Routes ort List WEY PORTS el

CMA CGM rate update

o ebsianuAE

. § R oo | . ? 11 Navel iy .
T Tigilis - a5 . St e .

mm Singapore

P & A ‘w == Rottordam, Netherlands &

OPERATIONS CENTER - CONTAINER INVENTORY, PORTS DIRECTORY AND API STATUS

provider data and Records for container availability, carrier integrations, ports and rate management need sync status, filters and traceable
. updates.
inventory P
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14 DESIGN SYSTEM & REFLECTION SHIP?” | PRODUCT DESIGN

A distinctive brand built for a demanding
workflow.

SHIP247 uses an intentionally restrained surface with confident dark purple typography, red action accents
and clear operational feedback.

TYPOGRAPHY /| GOOGLE FONTS BRAND TOKENS

A Primary Purple Action Red Off-white Soft Lavender
#2D1A40 #E33037 #F5F5F7 #EDE7F5

Oxanium BUTTONS & FEEDBACK

Headlines / dlsplay labels [ VIEW DETAILS ] @ In transit @ Action required

Inter

Interface text, long-form content and data

tables

WHAT THE DESIGN ENABLES WHAT | LEARNED

Greater clarity at every decision point. Logistics UX is primarily about trust.

The design creates a connected path across discovery, rate Designing beyond booking requires careful attention to data

comparison, add-on configuration, checkout and customer self- freshness, price transparency, user roles, documents and exception

service, with a corresponding operations model for administrative states. Visual simplicity only works when the underlying workflow

users. remains accurate and traceable.

No verified conversion, operational-efficiency or revenue metrics are Next validation: search success, quote comprehension, checkout

claimed in this case study. errors, shipment tracking accuracy and insurance-claim completion.

SHIP Making global shipping feel connected.

UX strategy - Information architecture - User flows - Wireframes - Interface design

SHIP247 - UX CASE STUDY DESIGN THINKING / PRODUCT SYSTEM / END-TO-END EXPERIENCE 15/ 15




